[lokyMeHT npeaocTaBneH KoHcynbTaHTIIoC

12 man 2003 ropa N 16-3PT

3AKOH
PECMYBJ/INKU TATAPCTAH

OB OBPALLEHUAX TPAXKAAH B PECNYBJ/IUKE TATAPCTAH

MpuHAT

lFocypapctBeHHbIM CoBeTOM
Pecnyb6aukun TatapctaH

11 anpena 2003 roga

CNMCOK U3MEHALWMX JOKYMEHTOB
(8 pea. 3akoHoB PT o1 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
071 01.03.2019 N 10-3PT, o1 06.04.2023 N 24-3PT, 01 09.12.2023 N 124-3PT)

Fnasa 1. OBLUME NMNOJTOXKEHUA
CraTba 1. MpaBo rpa)kaaH Ha obpaleHue

1. B Pecnybnunke TaTapcTaH KaxAapbl rparka4aHWH MMeeT npaBo 06paliaTbCA SIMYHO MM 4Yepes
CBOEro NpeAcTaBuUTeNs, a TaKKe HanpaBAATb MHANBUAYA/IbHbIE U KONEKTUBHbIE 06paLLeHus, BKIOYas
obpalleHna obbeaAUHEHUI TpaXhaH, B TOM YuUC/e HOPUAMYECKMX /ML, B rOCYLApPCTBEHHbIE OPraHbl,
OpraHbl MECTHOrO CAMOYMPaB/IEHMA U UX SONKHOCTHBIM IMLAM, B FOCYAAaPCTBEHHbIE U MYHUUMNAJbHbIE
YUYpEXKAEHUA U UHble OpPraHU3aLMu, Ha KOTOpble BO3/I0XKEHO ocyliecTBieHMe MNy6AMYHO 3HAYMMBIX
OYHKUMI, M X AONKHOCTHBIM /MLLaM (Janee - opraHbl U JONKHOCTHbIE Mua).

2. TparkaaHe peanusyloT npaBo Ha obpallieHne cBobogHO M Ao6poBonbHO. OcyliecTBaeHUe
rparkfaHamu npasa Ha obpalleHne He LO/IKHO HapyLwaTb npasa M cBoboabl APYTUX JNLL.

3. PaccmoTpeHue obpallleHunii rpaxkgaH ocylectenaeTca 6ecnaartHo.
Cratba 2. OCHOBHbIE NOHATUA, UCNOJIb3yeMble B HacTosLem 3aKoHe

1. inA uenen HacToALLEro 3aKkoHa Noa, KOAIEKTUBHbIM 0bpalleHnem NnoHMMaeTca obpallieHue AByx
n 6onee rpaxgaH, obpalleHne obbeAMHEHMIA rpaKaaH, B TOM YMCAe HOPUAMYECKUX ML, a TaKkKe
obpalleHne, NPUHATOE NyTeM ro/IocoBaHmna nam cbopa noAnMcen y4acTHUKOB MUTKMHIA MAK cobpaHua.

2. IHble OCHOBHbIE MOHATUA, MPUMEHAEMble B HAacTOALWEM 3aKOHE, UCMO/b3YIOTCA B TEX 3HAYEHMUSX,
B KaKMX OHM onpegeneHbl PepepanbHbiM 3aKoHOM OT 2 masa 2006 roga N 59-d3 "O nopsagke
paccmoTpeHua obpalueHnn rpaxgaH Poccuiickon Pepepaumnn” (panee - depepanbHbiit 3akoH "O
nopagKe paccMmoTpeHuna obpaleHnint rpaxkaan Poccuinickoin depepaunn).

Cratba 3. [paBoBoe peryaupoBaHue MNpPaBOOTHOLWEHUNA, CBA3AHHbIX C pPacCMOTpeHuem
obpaweHnii rpaxkaaH

1. [lpaBOOTHOLWIEHUA, CBA3aHHble C PacCMOTPeHMem obpalleHUin rpaxkaaH, pPeryanpyroTcs
KoHctutyumeir Poccuitickont depepaumun, mexkayHapodHbimu Aorosopamu Poccuiickolt ®epepaumu,
denepanbHbIMM 3aKOHAMMU.


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RLAW363&n=87709&dst=100007
https://login.consultant.ru/link/?req=doc&base=RLAW363&n=126979&dst=100007
https://login.consultant.ru/link/?req=doc&base=RLAW363&n=137492&dst=100007
https://login.consultant.ru/link/?req=doc&base=RLAW363&n=175422&dst=100136
https://login.consultant.ru/link/?req=doc&base=RLAW363&n=179801&dst=100008
https://login.consultant.ru/link/?req=doc&base=LAW&n=454103&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=2875

2. KoHcTuTyumsa Pecnybamku TaTapcTaH, HacToAWMIA 3aKOH M MHble HOPMaTUBHbIE NPABOBbIE aKThbl
Pecnyb6nnku TaTapcTaH yCTaHaB/AMBAlOT NOJIOMKEHWUA, HanpaB/ieHHble Ha 3aluTy NpaBa rpask4aH Ha
obpalleHre, B TOM YnUc/e YCTaHaBAMBAIOT rapaHTUM NpaBa rpaxgaH Ha obpalleHne, AonoaHAWMe
rapaHTUK, yctaHosneHHble PegepanbHbim 3akoHom "O nopsafKe pPaccMoTpeHus obpalleHuid rpaxaaH
Poccuitckoit degepaumn’.

Fnasa 2. PACCMOTPEHUE OBPALLEHUN MPAXAAH

CraTtba 4. O6palleHue rpaxKpaHUHa, U3N0XKEHHOE B NTUCbMEHHOI popme, B popme 31eKTPOHHOrO
HOKYMeHTa

1. ObpalweHne rpa)kgaHuHa, U3/I0XKEHHOe B MUCbMEHHOW ¢dopme, AO0NKHO coaepaTb nnMbo
HaMMeHOBaHWe opraHa, B KOTOPbIA HanpaBaseTca obpalueHue, AnMbo damunnilo, UMs, OTYECTBO
COOTBETCTBYHOLLETO AOIKHOCTHOIO IMLA, MO0 A0NKHOCTb COOTBETCTBYHOLLLETO /INLLA, A TAKXKE U3/T0XKEHNE
CyLLECTBa NPeANOXKeHNs, 3aABEHUA WU Kanobbl, bamuanIo, UMS, OTYECTBO (NocneaHee - NPU HaAUYnn)
rpakiaHuHa, NoYTOBbIV aApec, afpec 3NEKTPOHHOW NoYTbl AM6O aapec (YHUKaNnbHbIA uaeHTUbMKaTop)
JINYHOro KabuHeTa npu MCnonb3oBaHUM deaepasibHOM rocyaapcTBeHHON MHGOPMALMOHHOM CUCTEMBI
"EQMHBbIA MopTan rocyAapCTBEHHbIX M MyHMUMMaAbHbIX ycayr (dyHKumin)" (panee - agpec nMYHOro
KabuHeTa Ha EguHOM nopTasne), NO KOTOPbIM AO/KHbI ObiTb HanpaBnAeHbl OTBET, YBeAOMJ/IEHME O
nepeagpecaumm obpalleHns, TMYHYO NOANUCH U AaTy.

(8 pea. 3akoHoB PT ot 14.05.2018 N 32-3PT, 01 09.12.2023 N 124-3PT)

2. [paxkpaHe BnpaBe o06pawaTtbca C NPEANONKEHUAMM, 3aABNEHMAMM, Kanobamu Ha
rocyAapCTBeHHbIX A3blKax Pecnyb6anKku TaTapcTaH, pOAHOM A3bIKE WM Ha l060M ApYrom A3blKe Hapo40B
Poccuiickolt ®depepaumn, KOTOpbIM OHWM BnagetoT. OTBeTbl HAa MPeAsioKEeHWA, 3anaBJAEHUSA, Kanobbl
rparkaaH OaloTcsa Ha A3blke obpalleHus. B ciyyae HEBO3MOMKHOCTM AaTb OTBET Ha A3blke 06palleHuUs
MCMOb3YIOTCA rOCYAapCTBEHHbIE A3bIKM Pecnybanku TaTapcTaH.

3. B cnyyae, ecnm B TUCbMEHHOM 06palLleHUMN He yKasaHbl GamMuUauna rparkaaHnHa, HanpaBuBLLIEro
obpalleHue, unun agpec (NoYToBbIV afpec, aapec 31IEKTPOHHOM NoYyTbl IMBO aapec AMYHOTo KabuHeTa Ha
EAMHOM nopTasne), No KOToOpomy AoxKeH bbiTb HanpasaeH OTBET, OTBET Ha obpalleHue He aaetca. Ecan
B YKa3saHHOM O0O6palleHMM COoAeprKaTca CBeAeHMA O MNOAroTaBAMBAEMOM, COBEPLUaEMOM WM
coBepLIEHHOM NPOTMBOMPABHOM AEeAHMM, a TaKKe O JINLLE, ero NoAroTaBANBaOLWEM, COBEPLLAIOWEM UK
coBeplUMBLIEM, OBpalLeHMe NOANEKUT HAaMPaBJAEHUIO B FTOCYAAPCTBEHHbIM OpraH B COOTBETCTBUM C €ro
KOMNeTeHunen.

(8 pea. 3akoHoB PT ot 14.05.2018 N 32-3PT, 01 09.12.2023 N 124-3PT)

4. B cnyvae, ec/iv TEKCT MMCbMEHHOro 06pallleHna He NoaaaeTca NPoYTEHWIO, OTBET Ha obpalleHne
He JaeTca M OHO He MOANEXMT HanpaBNeHUIO Ha PacCMOTPEHUEe B OpraH MAM AO/KHOCTHOMY /ULy B
COOTBETCTBUMN C UX KOMMETEHLMEN, O YEeM B TEYEHME CeMM AHEeW CO AHA perMcrTpauumu obpalieHus
coobuiaeTca rpaskaaHuHy, Hanpasmsluemy obpalleHune, ecnn ero GaMuaMa W afapec, No KOTOPOMy
[J0/KeH BbITb HanpaBs/ieH OTBET, NOAAal0TCA NPOUYTEHMIO.
(B peq. 3akoHa PT o1 14.05.2018 N 32-3PT)

4.1. B ciiyyae, eCnm TeKCT MMCbMEHHOTO 06pallleHNA He NO3BO/IAET ONpeae/IUTb CYyTb NPeA/IOKEHNA,
3aAB/IEHNA UM Kanobbl, OTBET Ha obpalleHMe He AAeTCA M OHO He MOAJIEKMT HanpasiAeHMIO Ha
PaccMOTPEHMWE B OpraH UAN AOMHOCTHOMY /MLY B COOTBETCTBUM C MX KOMMETEHLMEN, O YEM B TEYEHUE
CeMU AHeW Co AHA perncTpaumm obpalleHmsa coobluaeTca rpaxaaHnHy, Hanpasuslemy obpallueHue.
(yacTb 4.1 BBeaeHa 3akoHom PT ot 14.05.2018 N 32-3PT)

5. ObpalieHne, MOCTyNuMBLIEE B OpraH MAW AOO0MKHOCTHOMY nuuy B GOpme 3/1eKTPOHHOro
AOKYMEHTa, NOANEKMUT PAaCCMOTPEHMIO B MOPAAKE, YCTaHOB/EHHOM 3aKOHOAaTeNbCTBOM. B obpalieHun
rpa’kgaHvH B 06s3aTeNibHOM NopAdKe yKasblBaeT CBOM GaMUAMIO, MMA, OTYECTBO (nocneaHee - npwu
HannuMM), agpec 3NEKTPOHHOM NoYTbl 16O aapec AMYHOro KabuHeTta Ha EgMHOM nopTtane, ecam oTeeT
AONKeH bbITb HanpasaeH B Gopme 3/1eKTPOHHOro AOKYMEHTA, M NOYTOBbIA aApec, eCAN OTBET AO/KEH
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6bITb HanpasneH B NUCbMEHHON ¢opme. TparkAaHUH BMpaBe NPUAOKUTb K Takomy obpalleHuto
Heobxoanmble IOKYMEHTbI U MaTepuasbl B 31eKTPOHHOM dopme NMb0o HanpaBUTb YKa3aHHble OKYMEHTbI
M maTepuanbl UM UX KOMUU B NMUCbMeEHHOM popme.

(8 pea. 3akoHa PT 01 09.12.2023 N 124-3PT)

5.1. Ha noctynuBLuee B opraH Uau A40OJ}KHOCTHOMY /vy obpalleHune, cogeprKallee npeanoxeHue,
3anB/IeHME UM XKanoby, KoTopble 3aTparnBaloT MHTEPECHl HEONPEAENIEHHOrO Kpyra InL, B YaCTHOCTU Ha
obpalleHune, B KOTOpPoM 0bkanyeTca cyaebHoe pelleHne, BbIHECEHHOE B OTHOLWIEHUM HeonpeaeneHHoro
Kpyra nuu, OTBET, B TOM YMC/Ie C Pa3bACHEHUEM NOPAAKA 06KaNoBaHUA CyAeOHOro pelueHns, MoXKeT bbITb
pasmelleH ¢ cobntogeHnem TpeboBaHuUi cTaTbM 9 HacToAWero 3akoHa Ha opULMaNbHOM caiTe AaHHOIo
opraHa B MHGOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT". B cnydae nocTynieHna B opraH
AN JONKHOCTHOMY /MUY MNWCbMEHHOTo ObpallleHus, CoAep’Kallero BOMPOC, OTBET Ha KOTOpPbIH
pa3smelleH Ha opuUManbHOM caiTe JaHHOTo opraHa B MHPOPMALMOHHO-TENIEKOMMYHWUKALMOHHOM CeTu
"MHTepHeT", rpakaaHWHy, HanpaBuMBLIEMY ObpalleHne, B TeYEHUE CemMmu AHEeN CO AHA perucrpauumn
obpaleHma cooblaeTcs 3NeKTPOHHbIM  aapec oduuManbHOro canta B WMHPOPMALMOHHO-
TeNEeKOMMYHUKaUMOHHOMN ceTh "MHTepHeT", Ha KOTOPOM pa3MeLLeH OTBET Ha BOMPOC, NOCTaB/IEHHbIN B
obpalleHumn, npm 3Tom obpalleHne, coaeprKallee obxkanoBaHue cyaebHOro pelweHus, He BO3BpaLLaeTcs.
(yacTb 5.1 BBeaeHa 3akoHom PT ot 14.05.2018 N 32-3PT)

6. Hapsgy c ycTaHOB/AeHHbIM HacToAuwein crtatbe U PepepanbHbiM 3akoHom "O nopaake
paccmoTpeHus obpalleHunii rpaxaaH Poccuiickoit eaepaunn’ nopagkom nogadun obpalleHunin rpaxaaH
obpalleHne B opraH, K AONXKHOCTHOMY NIMLY MOXKeT bbiTb NepeaaHo Teferpammon UamM nNocpeacTsom
daKkcMMmUNbHOM €BA3K. YKasaHHble 0bpallleHUs A0AXHbl oTBevyaTb TpeboBaHMAM, NpeabaABAseMbIM K
NMCbMeHHOMY 06pallleHUIo, YCTaHOBAEHHbIM HacToAWEen cTaTbei M DeaepanbHbim 3aKkoHOM "O nopsake
paccmoTpeHus obpalleHuii rpaxaaH Poccuinckon depepauunmn.

CraTtbsa 5. 06A3aTeNbHOCTb NPUHATUA 06palLLeHUA K PaCCMOTPEHUIO

1. Ob6palieHune, nocTynuellee B OpraH WAM OOMKHOCTHOMY AWLY B COOTBETCTBMM C  UX
KomneTeHUMeln, NoANEeXUT 06A3aTeIbHOMY PacCMOTPEHUIO.

2. B ciiyyae HeobxoAMMOCTM paccmaTpuBatoLie obpalleHne opraH Uan A0/KHOCTHOE IMLO MOTYT
obecneynTb ero paccMoTPeHMe C Bble3A0M Ha mecTo. [opAa0K opraH13aL MM paccMoTpeHus obpalleHus
C Bble3JOM Ha MeCTo, B TOM 4YMUC/ie CPOKM ero npoBeAeHWs, YCTaHaBNMBAOTCA HOPMaTUBHbIMU
NpPaBOBbIMW aKTaMM OPraHoBs.

Cratba 6. PaccmoTpeHue obpalleHUa rpa*kAaHWHA, aApPecoBaHHOE AOMKHOCTHOMY /uuy,
NOJIHOMOYUA KOTOPOro NpeKpaLyeHbl

O6an.I,EHMe rpaxXgaHmHa, agpecoBaHHoe AO0/IKHOCTHOMY uuly, NOJIHOMOYKMA KOTOPOro
npeKpaweHbl, paccmaTpmBaeTCA AO/IKHOCTHbIM NNLUOM, Ha KOTOpPOE BO3J/I0OXKEHO OcyulecTBneHmne
YKa3aHHbIX NONHOMOYUN.

CraTtba 7. HanpasneHue n perucrtpaumsa nMcbMeHHOro obpatieHus

1. I'pa>+<,u,aHV|H Hanpas/sAeT NMCbMEHHOE o6pau.|,eHme HenocpeacCTBeHHO B TOT OpraH umam Tomy
AO/KHOCTHOMY unldy, B KOMMNETEHUUKO KOTOPbIX BXOOUT pPeLeHne NnOoCTaB/IEHHbIX B 06pau.|,eva|
BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexuTt obsasaTesbHOW pPerucTpaumu B TedeHue Tpex AHel C
MOMEHTa NOCTYNAEHUA B OPraH Uam AONXKHOCTHOMY AnLLy.

3. lNMncbmeHHoe o6pau.|,eHv1e, coaeprKallee Bonpochl, peweHne KoOTopbiX HE BXOAUT B KOMNETEHUNIO
AaHHOTOo opraHa Uam AO0NXKHOCTHOro 1nua, HanpaBaAETCA B Te4eHne cemum AHEVI CO OAHA perncrpaunn B
COOTBeTCTByIOLLI,VIVI OopraH mnn cooTeBeTcTByloOWeMyY AO/IKHOCTHOMY /ULy, B KOMNETEHLUIO KOTOPbIX
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BXOAUT pelleHne NnoCtaB/IEHHbLIX B o6pau.|,Eva| BOMpPOCOB, CyBeAOMIEHNEM FpaxX4aHWHA, HanpaBuUBLUETO
o6pau.|,eHv1e, O nepeagpecaunm o6pau.|,eHMﬂ, 3a UCKIDYEHNEM CNy4ad, YKAa3aHHOrNo B 4actu 4 ctatbu 4
HacToALWero 3akoHa.

3.1. NMucbmeHHoe obpallleHne, codeprkallee MHPopmaumilo 0 (paKTax BO3IMONKHbIX HapyLeHWUi
3aKoHogaTenbcTBa Poccuitckoit Pepgepaunn B chepe murpaumnm, HanpaBasaeTcs B TeYeHMUe NATU AHeN co
OHS perncrpauum B TeppUTOPUasbHLIN opraH ¢eaepasbHOro opraHa UCNOIHUTENbHOW BNacTn B chepe
BHYTpeHHUX aen u Mnase (Pauncy) Pecnybamkmn TaTapcTaH ¢ yBeAOMAEHMEM IPaXKaaHWHa, HanpaBuMBLLEro
obpalleHune, o nepeagpecaumn ero obpalleHms, 3a UCKIOYEHNEM C/lyYas, YKa3aHHOTo B YacTu 4 cTaTbu
4 HacToAwero 3aKoHa.

(yacTb 3.1 BBeaeHa 3akoHom PT ot 14.05.2018 N 32-3PT; B pea. 3akoHos PT ot 01.03.2019 N 10-3PT, ot
06.04.2023 N 24-3PT)

4. B cnyyae, ecnu pelieHne NnocTaB/ieHHbIX B MUCbMeHHOM 06pallleHUMn BOMPOCOB OTHOCUTCA K
KOMMETEHLMMN HECKOIbKUX OPraHOB UAN A0MHOCTHbIX /UL, KONUA 06paLleHmsa B TeYeHne cemm AHewn co
OHA perncTpauumn HanpasAAeTcA B COOTBETCTBYHOLLME OpraHbl WAM COOTBETCTBYHOLLMM AO0AMHOCTHLIM
nvuam.

5. OpraH U1 AONXKHOCTHOE NNLUO0 NpU HanpasaeHU NMCbMEHHOTO 06paLLI,EHMFI Ha paCcCMoTpeHuUne
B p,pyroﬁ opraH Unanm MHOMy AOO0/IKHOCTHOMY NULLY MOryT B C/ayyae HeO6XO,ﬂ,MMOCTM 3anpawnBaTtb B
YKa3aHHbIX OpraHax nany Ao0/1IXKHOCTHOIo 1nua AOKYMEHTbI U MaTepPUanbl O pe3yibTaTax PaCCMOTPEHUA
NMNCbMEHHOTIOo O6paIJJ,EHVIH.

6. 3anpellaerca HanpaBAATb Kanoby Ha pPacCMOTpeHMe B OpraH WAW AOMKHOCTHOMY /vLy,
pelleHne unu aeicteme (6esaeincTemne) KOTopbix obxKanyercsa.

7. B cnyyae, ecnn B COOTBETCTBMU C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HacToALWEN CTaTby,
HEBO3MOXHO HanpaBieHWe XKanobbl Ha pPacCMOTPeHMEe B OpraH WM AO/MKHOCTHOMY Auuy, B
KOMMNETEHLMIO KOTOPbIX BXOAWUT PELIEHME NOCTaB/IEHHbIX B 0OpallleHMN BONPOCOB, *Kanoba Bo3BpaLlaeTcs
rpakAaHuMHy C pasbsACHEHMEM ero npasBa 06rKanoBaTb COOTBETCTBYHOLIME pelleHUe WUAM AencTBue
(bespelicTBME) B yCTaHOBNEHHOM NOpPAAKe B cya,.

8. ObpalleHne, B KOTOpom obxkanyeTca cyaebHoe pelleHue, B TeYeHMe Cemu AHeh cOo AHS
pernctpauuu BO3BpalWLaeTcA rpaKAaHWHY, HanpasuBlleMy obpalleHue, C pasbACHEHMEeM MopAaKa
06rKanoBaHUA gaHHOro cyaebHoro peleHus.

(yacTb 8 BBeAeHa 3akoHOM PT o1 14.05.2018 N 32-3PT)

CraTtbsa 8. CpoKM paccmoTpeHuAa obpalueHuii rpaxkaaH

1. Bce Buabl 0b6palleHUn - UHAMBUAYANbHbIE W KOJIEKTUBHbIE, NOCTYNMUBLUME B OPraH Mau
AONKHOCTHOMY /INLLY B COOTBETCTBUM C MX KOMMETEHLMEN, paccmaTpmBatoTca B TeueHue 30 gHel co aHsA
pernctpauum NMcCbMeHHOro obpalleHms.

1.1. NMucbmeHHOEe obpalleHune, nocTynusliee Mase (Pancy) Pecnybnmku TatapcTaH U coaeprkalliee
nHpopmaumio o ¢paKTax BO3MOKHbIX HapPyLUEHWUI 3aKOHoAaTenbcTBa Poccuiickonn depepaunm B chepe
MUTpaLUK, paccMmaTpmBaeTca B TeyeHue 20 gHel co AHA perncTpauumn NMcbMeHHoOro obpalueHumsa.

(yacTb 1.1 BBeaeHa 3akoHom PT ot 14.05.2018 N 32-3PT; B pea. 3akoHa PT ot 06.04.2023 N 24-3PT)

2. B UCKAOUMTENIbHBIX CAy4Yanx, a TaKXe B C/lydae Hanpas/eHWsa 3anpoca, NpeaycMOTPeHHOro
yactbto 1 crtatbm 10 HacToAuwlero 3aKoHa, PYKoBOAUTENb OpraHa, AO0/KHOCTHOE Anuo Anbo
YNOJIHOMOYEHHOE Ha TO ML BNpasBe NPoAAUTb CPOK paccmoTpeHua obpauieHua He bonee yem Ha 30
OHel, yBegoOMMB O NPOAJAEHUN CPOKA ero PacCCMOTPEHUA rpaykaaHuHa, HanpasusLero obpatlyeHue.

3. O pesy/nbTaTax pPacCMOTPEHUA 0bpaLLeHWsA rparkaaHWHY HaMNpPaB/AETCS OTBET B TEYEHME TPeX
AHEN C MOMEeHTa MPUHATUA MO Hemy COOTBETCTBYIOLLErO peLeHUs, HO He MOo34Hee CPOKOB,
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onpegeneHHbIX 4HactTAMU 1n2 HaCTOFILLI,el\;I CTaTbw.

CraTtba 9. HepasrnaweHue cBeAeHUA, CTaBLUMX M3BECTHBbIMM OPraHam UM [ONXKHOCTHBIM INLLAM,
B CBA3U C paccMOTpeHMem o6paleHUi rpaxkaaH

1. Npu paccmoTpeHun obpaleHuii rpaxgaH 3anpelaerca 6e3 cornacus obpaTvBerocs
MCMNO/Nb30BaHWE W PaACNpOCTPaHEeHMEe CBEAEHMI O €ero YacTHOW KWM3HM, a TaKKe He JonycKaeTca
pasrnalweHve cBegeHuii o ero Gamuanmn, UMeHu, OTYECTBE, MECTe KUTENbCTBA, PAaboTbl AN yYebbl.

2. Mpu paccmoTpeHUn obpalleHus He AOMyCKaeTcA pasrfalleHue CBeAEHUM, cofepyKalumxca B
obpaleHMn. He sBnseTca pasrnalleHMem CBeAEeHWI, coeprKalmxca B 0bpalleHUKn, HanpaB/ieHue
NUCbMEHHOTO 06paLLLeHMSA B OpraH UKW AONKHOCTHOMY /IULLY, B KOMNETEHLMIO KOTOPbIX BXOAMT pelleHme
NMoCTaB/IeHHbIX B 0BpaLLeHNN BONPOCOB.

Cratba 10. 0653aHHOCTb npeAacraBieHNA NMCbMEHHbIX 40Ka3aTeNbCTB

1. OpraH UK AONXHOCTHOE NNLO NO Hanpas/ieHHOMY B YCTaHOBAEHHOM NOPAAKE 3anpocy opraHa
WU SOMKHOCTHOrO ML, paccmaTpuBatowmx obpalieHne, ob6a3aHbl B TedeHMe 15 aHeln npeaocTaBnATb
AOKYMEHTbI U MaTepuabl, HeobxoauMmble AN PaCCMOTPEHUA 06paLLEeHNa, 33 UCKIOYEHMEM JOKYMEHTOB
M MaTepuanoB, B KOTOPbIX COAEPNKATCA CBEAEHUA, COCTABAAIOWME FOCYAAPCTBEHHYID WAU WHYIO
oXxpaHaemylo ¢eaepanbHbIM 3aKOHOM TaliHY, M A48 KOTOPbIX YCTaHOB/AEH 0cobbli Mnopsaaok
npegocTaBAeHMS.

2. [OMKHOCTHble AMuUQ, BMHOBHble B ymbilWNeEHHOM  HenpeacrtaBieHUn MCTpE6yEMbIX
A0Ka3aTe/1bCTB, HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOAATE/IbCTBOM.

Crartba 11. OpraHusauma IMYHOro Npuema rpaxxaaH

1. JInuHbIN Nnprem rpakaaH B opraHax NnpoBOAUTCA UX PYKOBOAUTENAMM U YNOJIHOMOYEHHbIMU Ha
TO IMLLAMM.

2. Npu opraHn3aumMm IMYHOTO NPMEMa FpaXKAaH B OpraHax y4yMTbiBalOTCA TpeboBaHMUA K MOPAAKY
NIMYHOrO npuema rpaxgaH, ycTaHoBneHHble ®degepanbHbiM 3akoHOM "O nopsaaKke paccMoTpeHus
obpaleHuit rpaxkgaH Poccuiickoit Pegepaunn'.

3. Mpuem AonXKeH NPOBOAUTLCA B YCTAaHOB/IEHHbIE AHM U Yackl, B yA06HOEe ANA rpaxaaH Bpems, B
HeobXoAMMbIX CNy4Yasnx - B BEYEPHME Yacbl, N0 MeCTy paboTbl U KUTenbCTBa. Mpu 3TOM A0NXKHbI 6bITb
YCTaHOB/IEHbI AHU (HE MeHee ABYX AHEl B MecAL,) M Yacbl Npuema pyKoBoAMUTENAMM OPraHoB.

4. NHbopmaums o mMecTe NpMema, YCTAaHOB/IEHHbIX A1A MpUema LHAX W 4acax, KOHTAKTHbIX
TenedoHax LOIHKHOCTHbLIX INL, OTBETCTBEHHbIX 33 NOAIOTOBKY NpUeMa rpaxkaaH, 40BOANTCA A0 CBeAEHMUA
rpaxgaH 4epes WHPOPMALNOHHO-TENEKOMMYHUKALUMOHHYO ceTb "WMHTepHeT" w (unn) cpeacTsa
maccoBon MHopmauumn. YKasaHHas MHOOPMAUMS TaKKe pasmellaetcs B 0OLWeAOoCTYMHbIX MecTax B
34aHUAX OpPraHoB.

(yacTb 4 B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

5. Ha Kaxkaoro rpaxgaHuHa, 3anncaslUerocs Ha npuem, 3anoHAETCA KapTo4Ka IMYHOro Npuema, B
KOTOPOM YKa3blBaloTCA:

1) damunus, uma 1 oTyecTso obpaTMBLLErocs;
2) agpec ero MecTa ¥XuTeNbCTBa;
3) dbamunna AOMKHOCTHOTO LA, BEAYLLETO NPUEM;

4) nHble HeobxoaMMble cBeAEHUA.
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6. |_|pl/1 JIMYHOM Mnpuneme rpaXaaHnH npeabAsaAaAeT 4OKYMEHT, y,CI,OCTOBep‘r'II-OLLI,Mﬁ NTNYHOCTb.

7. B cnyyae, ecan U3NOMKEHHble B X04e /NINYHOTO MNpuema B YCTHOM obpalleHun ¢aKTbl U
06CTOATENLCTBA ABNAKOTCA OYEBUAHBIMU U He TpebyoT A0NONHUTENIbHOW NPOBEPKU, OTBET Ha obpalleHune
C COrnacua rpaskAaHMHa MOXeT 6bITb AaH YCTHO A0MKHOCTHLIM IULLOM, OCYLLLECTBAAIOWMM NPUem, 0 Yem
AenaeTca 3anucb B KapTOUKe IMYHOTO Npuema, KoTopan NoATBEPXKAAETCA IMYHON NOANMUCHIO 3aABUTENA.
B cnyyae OTCYTCTBUA COrnacuaA rpakgaHuHa Ha YCTHbIM OTBET WM OTKa3a OT MOATBEPNKAEHMA NNYHOM
NnoAnucbio 3anuMcyM O TaKOM COrnacuM [laeTcsl MUCbMEHHbIM OTBET MO CYLLEeCTBY MNOCTaBAEHHbIX B
obpalleHMn Bonpocos.

(yactb 7 B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

8. MucbmeHHoe obpalleHne, NPUHATOE B XOA4Ee /AIMYHOIO Mpuema, MoANeXUT perucrpauum wm
paccmaTpuBaeTcs B nopagKke, ycTaHoBnieHHom PepepanbHbim 3akoHoM "O nopagKke paccMOTpeHus
obpaueHunin rpaxkaaH Poccniickon ®epepaymm” 1 Hactoawmm 3aKOHOM.

8.1. MpaBom Ha BHeoYEPEeAHOW /IMYHLIA MPUEM B OpraHax B AHM W Yacbl, YCTaHOB/EHHble ANA
JINYHOTO NpuemMa rpaxaaH, obnagator nHsanugpl |, Il rpynn, aetTn-mHBannabl 1 1MLUa, CONPOBOXKAAtOWME
TaKux AeTen.

B cnyyae, ecnm npaBom Ha BHeo4yepeaHOM NNYHbIM Npuem o4HOBPEMEHHO 061a4at0T HECKObKO
rpakaaH, NpMem yKasaHHbIX rpaKaaH OCyLLEeCTBAAETCA B NOPAAKE UX ABKW Ha JIMYHLIN NPUEM.
(yacTb 8.1 BBeaeHa 3akoHom PT o1 09.12.2023 N 124-3PT)

9. MNpaBom Ha NepBooYepPesHON NNYHBIN NpUem B OpraHax B AHW W 4Yacbl, YCTAHOB/AEHHbIE A/A
JINYHOTO Npurema rpaxkaaH, obnaaalor:

1) BeTepaHbl Bennkoit OTeyectBeHHOM BOMHbI, Fepon Poccuitickolt deaepauum, Frepon CoBeTcKoro
Coto3a, nosHble KaBanepbl opaeHa Cnasbl, Fepon Coumanuctudeckoro Tpyaa, Fepon Tpyaa Poccuiickoit
depnepaunn, BeTepaHbl 60EBbLIX AEUCTBUN;

2) AeTU-cUpOoTbI, AeTu, ocTaBwmecs 6e3 noneyeHua poauTenen, AnMua us ymcna AeTen-cupoT u
AeTel, ocTaBWKXcA 6e3 noneyeHns poguTesnel, a TakxKe UX 3aKOHHbIe NPeaCTaBUTENN U NPeACTaBUTENN,
€C/IM OHW 0bpallatoTca Mo BOMPOCaM, CBA3AHHbIM C obecneyeHMem W 3aMUTOM MpPaB M 3aKOHHbIX
WHTEPEeCoB TaKMX AETel;

3) 3aKOHHble NpeacTaBUTENN M NPeacTaBUTeENN MHBaAUZOB |, Il rpynn, geTei-MHBaAng0B, €CIN OHU
obpalLatoTca No BOMPOCaMm, CBA3AHHbIM C obecrneyeHMem WM 3aWMTON MPaB W 3aKOHHbLIX MHTEPECOoB
WHBaNMAOB, AeTen-UHBaANAOB;

4) rpaskaaHe, npuweawme Ha NpUem Cc AeTbMU B BO3pacTe 40 TPeX NeT.

B cnyuyae, ecam NpaBom Ha NepBoOYEPeLHOM INYHBINA NPUEM 0AHOBPEMEHHO 061a4a0T HECKO/IbKO
rpaskaaH, NpMem yKasaHHbIX rpaxaaH OCyLLecTBAAETCA B NOPALKE UX ABKMU HA IMYHBIN NpUem.
(yacTb 9 B pea. 3akoHa PT o1 09.12.2023 N 124-3PT)

10. NMpu AMYHOM Npueme rpaxaaHe, yKkasaHHble B YacTax 8.1 U 9 HacToALWen cTaTbM, NPEAbABAAIOT
OOKYMEHT, NoATBEPXKAAOLWMI MX NPABO HA BHEOYEPEAHOW UAN NepBOOYEPeAHON NNYHBIN NPUEM.
(B peq. 3akoHa PT 071 09.12.2023 N 124-3PT)

11. PykoBoAWTENN OPraHOB MOTYT ONpPEeAenATb AOMNOJHUTE/NbHbIE KAaTEropun rparkaaH, MMEOLLMX
NpPaBo Ha NepPBOOYEPEAHON IMYHDIV NPUEM.

12. YTpatmna cmay. - 3akoH PT 01 09.12.2023 N 124-3PT.

CrtaTtba 12. NpaBo Ha 06KanoBaHue
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I’pa>+<,u,aHMH, He COrnacHbINn ¢ peweHnem, NpUHATbIM NO ero npeanoxXeHu, 3aaBneHUIO, )KaJ'IOGE,
MMEET Nnpaso obrKanoBatb 3TO peweHne B TOT OpraH uUAM TOMY AOO0/UKHOCTHOMY anldy, KOTOPbIM
HenocpeacTBEHHO NOAYMNHEHDBI OpraH Uan JONXKHOCTHOE TNLLO0, NpUHABLUKE O6)KaJ'IVEMOG peweHune, nan

B CYA.
Cratba 13. NpepnoxkeHua, HanpasaeHHble HA COBEPLUEHCTBOBAaHUE 3aKOHOAATENbCTBA

1. TpaxkpaHe moryT obpawaTbCa C NPeS/IOKEHNAMM MO COBEPLIEHCTBOBAHUIO 3aKOHOAATEbCTBA
Pecny6anku TaTapcTaH Ko BcemM cybbekTam NpaBa 3aKOHOAATE/IbHOM MHULMATMBbLI, ONpeaeneHHbIM
KoHcTutyumei Pecnybankm TaTapcTaH.

2. TlpensioeHNs MO COBEPLUIEHCTBOBAHMIO 3aKkoHoAaTe/NbcTBa M3ydyaloTtcs, obobuiatorcs,
pPaccMaTpUBalOTCA COOTBETCTBYIOLMMU OPraHaMmmn M AOKHOCTHBIMU IMLL@MU U MOTYT YUYUTbIBATLCA NpPU
pa3paboTKe 3aKOHOMPOEKTOB U/IM NPW COCTaBEHUM MNIAaHOB 3aKOHOMPOEKTHbIX paborT.

Cratba 14. 0683aHHOCTU OpraHa U A0/I}KHOCTHOTO /1ML,A NO PAaCCMOTPEHUIO 3aAB/IEHUA

OpraH N AONXKHOCTHOE /MU0, B KOMNETEHUNIO KOTOPbLIX BXOAUT PaCCMOTpPEHNE NOCTAB/IEHHbIX B
3aABJIEHNN BOMPOCOB, 06A3aHbI:

1) paccmoTpeTb 3asBNEeHME NO CYLLECTBY B CPOKM, YCTAaHOB/IEHHbIE 3aKOHOAATENLCTBOM;
2) y4UTbIBaTb UCMOJIHEHWNE PaHEEe NPUHATBIX PeLleHWi No 3aABAEHUIO TPaXKAaHWNHa;
3) NpuHATbL 060CHOBAHHOE peLleHne U 0becrneymTb ero UCNoHEHME;

4) coobUWMTb rpaskaaHnHy, NoaasleMy 3asBfieHMe, O pe3y/ibTaTax PacCMOTPEHUA 3aAB/EHUA U
NPUHATOM MO HEMY PeLLEHNN B CPOK, YCTaHOBAEHHbIN 3aKOHO4ATENbCTBOM;

5) B cnyyae HeyaoBNeTBOPEHUA TpeboBaHUIA, U3NOKEHHbIX B 3aABAEHMM, B NUCbMEHHOW dopme
[OBECTM A0 CBEAEHUA rPparKaaHMHa, NoAABLUIEro 3anBjeHMe, MOTMBbI 0TKa3a, a TaK)Ke yYKasaTb OpraH uam
AONIKHOCTHOE IMLL0, KOTOPbIM MOXKHO 063Kas10BaTb NPMHATOE NO 3a8B/EHMIO PELLEHNE.

CraTtba 15. MpaBa rpa)kgaHnHa NpU PacCMOTPeHUU obpalleHua

Mpu paccmoTpeHnn obpalleHUa OpraHoM UAKN AO0/IKHOCTHbIM JIMLOM FPaXKaaHWH MMEET Npaso:
1) IMYHO U3NOKMTb AOBOAbI LY, PacCMaTpMBaloLLemy obpalleHue;

2) NonyYyaTb B COOTBETCTBYIOLLEM CTPYKTYPHOM NOApasAesieHnM opraHa Uan y COOTBETCTBYHOLLEro
AONIKHOCTHOTO /M@ MHPOPMALMIO B YCTHOM (B TOM uncne no tenedoHy) Uan 3N1eKTPOHHOM dopme o
perncTpaunm NMCbMeHHOro obpalleHnsa, a TaKKe O CPOKax ero PacCMOTPEHUS;

3) Ha yaocToBepeHune ¢akTa npMema NUCbMEHHOro obpalleHMa NyTem NPOCTaBAEHUA MOAMNUCHK C
yKasaHuem pgaTbl, GaMuMANMM U UHUUMANOB HA BTOPOM MPeACTaBNEHHOM rParKAaHWMHOM 3K3emMnasape
0b6paLLeHMA YNOSTHOMOYEHHbIM IULOM (A0NKHOCTHLIM IMLOM) OpraHa, NPUHABLWNM obpalleHue;

4) npeAcTaBAATb AONOJHUTENbHbIE AOKYMEHTbI U MaTepuanbl AMb6o obpalaTbes ¢ Npocbboi 06 mx
ncTpeboBaHMK, B TOM YKC/ie B 3NEKTPOHHOW dopme;

5) 3HaKOMUTbLCA C LOKYMEHTAMM U MaTepuasamm, KacaloLMMMUCA PAaCCMOTPEHUA 06paLLeHua, ecnm
3TO He 3aTparneaeT Npasa, cB060Abl U 3aKOHHbIE MHTEPECHI APYTUX UL, U €CIN B YKA3aHHbIX AOKYMEHTax
M MaTepumanax He COAEpPKaTCA CBeAEeHWUs, COCTaBAANOLWME FOCYAAPCTBEHHYIO WM UHYIO OXpPaHAeMYyto
denepanbHbIM 3aKOHOM TalHYy;

6) nony4yatb NMUCbMEHHbIN OTBET MO Cyuw,ectsy NOCTaB/NIEHHbIX B 06anJ,EHMM BOMpocos, 3a
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WCK/IlOYEHMEM CNy4YaeB, YKasaHHbIX B cTaTbe 11 ®depepanbHoro 3akoHa "O nopsagke paccMOTpeHus
obpaleHuit rpaxkaaH Poccuinckoit depepaummn”, a B caydae, npeaycMoOTPeHHOM 4YacTblo 5.1 ctatbu 4
HacToAawwero 3akoHa, Ha OCHOBaHMKM obpaleHusa ¢ Npocbboi 0 ero NpPesoCTaBNeHUN, yBeaOMIEHME O
nepeaapecauymn NMCbMeHHOro obpalLeHnn B OpraH Uamn AOKHOCTHOMY MUY, B KOMMNETEHLMIO KOTOPbIX
BXOAMT pelleHme NocTaB/IeHHbIX B 06palleHnM BONpPOCOoB;

(B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

7) obpallatbea ¢ }Kanobon Ha NpMHATOE No 06 paLleHUIo pelleHne UAK Ha AencTeue (besaeiicTeue)
B CBAA3M C pacCCMOTPEHMeM obpalleHna B aAMUHNUCTPATUBHOM U (MK) cyaebHOM nopAaaKe B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuinckoi Pegepaunm;

8) obpaLaTbeca ¢ 3aABAEHMEM O NPEKPaALLEHUU PACCMOTPEHUA 0bpalLeHus;
9) 06rkanoBaTb pelleHne, NPMHATOE No 0bpalLeHuUto;
10) nonb3oBaTbCA ycAyramm npeacraBuTens;

11) Ha BOo3MelleHMe YBbITKOB M KOMMEHcaUuio MopPanbHOro Bpeaa, NPUYMHEHHbIX HE3aKOHHbIM
nencrtenem (bespeiicteMem) opraHa WMAM AOMKHOCTHOMO AMLA MPU PacCMOTPeHuM obpalleHus, B
nopagKe, yCTaHOB/IEHHOM 3aKOHOA4AaTe/IbCTBOM.

CratbAa 16. 0683aHHOCTU OpraHa Uan AONXHOCTHOrO /INLA NO PAaCCMOTPEHMUIO XKaNobbl

OpraH WAM  JO/MKHOCTHOE JIMUO, B  KOMMETEHUMIO KOTOPbIX BXOAMT  pPacCMOTpeHue
COOTBETCTBYIOLLEN }anobbl, 0653aHbI:

1) NpUHATL 1 3aperncTpUpoBaThb *Kanoby;

2) paccMOTpPETb *Kanoby Mo CYLLECTBY B CPOK, YCTAaHOB/IEHHbIN 3aKOHOA4ATENbCTBOM, O6bEKTUBHO U
CBOEBPEMEHHO NPOBEPUTL BCE A0BOAbI M GaKTbl, NpMBEAEHHbIE B Kanobe;

3) B cny4ae HeoHX0AMMOCTM 3aNpallnBaTh, B TOM YMCAE B SNEKTPOHHOMN dopme, Heobxoanmble ann
paccmoTpeHus obpalleHua AOKYMEHTbI U MaTepuasbl B APYrMX OpraHax Wy MHbIX SO/IKHOCTHbIX /1ML, 3@
WCK/IIOYEHWEM CYA0B, OPraHOB [03HAHUS W OPraHOB NpPeABapUTENIbHOTO CAeACTBMA, a TaKkKe
3anpalnBaTb OOBACHEHUSA Y AOIKHOCTHBIX INL, NPUFALLATL CBUAETENEN U SKCNEPTOB;

4) NPUHATL MOTUBMPOBAHHOE M OCHOBAHHOE Ha HACTOALEM 3aKOHe pelleHue Mo Kanobe u
obecneunTb ero peasbHOe UCTMONTHEHUE;

5) coobWwmnTb rpaskaaHnHy 0 pesyabTaTax PacCMOTPEHMA Kanobbl MU MPUHATOM MO Hel peleHnn B
CPOK, YCTaHOB/IEHHbIN 3aKOHO4ATENIbCTBOM, B MMCbMEHHOM GpopmMe Mo NOYTOBOMY afpecy, yKasaHHOMY B
obpauieHnn, B Gopme 371EKTPOHHOrO AOKYMeHTa MO aApecy 3/7eKTPOHHOW nouyTtbl Mbo no aapecy
NIMYHOro KabuHeTa Ha EgMHOM nopTane, yKasaHHbIM B 06paLleHnn, nam ycTHoi dbopme No cornacoBaHuio
C HUM.

(8 pea. 3akoHa PT 01 09.12.2023 N 124-3PT)

CtaTtba 17. PeweHue no xanobe

PeweHue no »kanobe AO/IKHO CoepPKaTb U3N0KEHNE MOTUBOB U d)aKTOB, KOTOpbl€ MOJIOXKEHDbI B
OCHOBY pelwleHnA, CCbIZIKN Ha KOHKPETHbIE CTaTbW 3aKOHaA UJIM MHOTO HOPMAaTuUBHOIO NpPaBOBOro aKkTa; B
HGO6XOLI,I/IMbIX C/lydaAaXx yka3saHue 06 oTMEHE MU N3MEHEHUM O6)K3ﬂy€MOI'O peweHnAa, COoK NCNosIHEHUA
NMPUHATOrNO peweHunA; ykasaHue o HeO6XOﬂ,VIMOCTM npusnedyeHnAa AO/KHOCTHOIO nuua, NpuHABLLErro
HE3aKOHHOE peweHune mnan coseplmBlleEro He3akoOHHOE ILI,EI‘/JICTBI/IG (6e3ﬂ,er/‘ICTBME), K yCTaHOBJ'IEHHOf/‘I
3dKOHO4ATeNbCTBOM OTBETCTBEHHOCTU, a TaKXKe NOpPALOK ob6rkanoBaHus NPUHATOrO peweHunA.

Cratba 18. Mocnepcrena NPUHATUA peLleHna No Xanobe
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1.B C/Qly4dae, ecnhm *anoba NPU3HaHa no,u,nemau.l,eﬁ yYA0BNETBOPEHUIO NOJIHOCTbIO MU YAaCTUYHO,
opraH nan gonXHOCTHOE 1L0, BbiIHECLUKME pelleHNE No man06e, 06A3aHbI NMPUHATb HeO6XO,D,MMbIe Mepbl
NO BOCCTAHOB/IEHUIO HaApPyWEHHOro npasa rpaxaaHWMHa, a TaKXke no I'IpOCb6e rpaxXgaHumHa
I'IpOMHd)OpMMpOBaTb O NPUHATOM pPELLEHUN 3aUHTEPECOBAHHbIX 1AL,

2. B cnyyae, ecnm HeloCTOBEPHbIE MK NopoYalume rpaxaaHnHa ceeeHus 6blam onyb6aMKoBaHbl B
cpefcTBax MaccoBoi MHPOPMaLUUK, opraH UAN A0/KHOCTHOE /ML, NPeaocTaBuBLINE 3TU CBeAeHUs,
0653aHbl NPUHATL Mepbl MO  ONyb/AIMKOBAHMIO OMPOBEPXEHMA B MOPAAKE, YCTaHOBAEHHOM
3aKOHOAATe/IbCTBOM.

Cratba 19. PaccmoTpeHue o6palleHuit rpaxkaaH, NPUHATbIX No TenedpoHam "NpAMbIX IMHUIA" K

=n

"ropaumnx AMHUIK" opraHoBs

1. OpraHbl B Lensax obecnevyeHns peannsalmmn Npaga rpaxkgaH Ha noaydeHne MHGoOPMaL MM o CBoeMn
OEATEeNbHOCTU, A TAKXKe A1A NPUHATMA 0OpalLeHMid rpaxgaH MOryT OpraHM3oBbIBaTb PaboTy "npsambix
JMHUIR" 1 "ropaunx nmMHmun".

2. ObpauleHus, NpuHaTbie no TenedoHam "NpamblX AMHUIA" 1 "ropaumx NMHKUIA" opraHoBs, noaaeKat
perncTpauum B CPOKM, ycTaHoB/eHHble PeaepanbHbiM 3akoHOM "O NopsaaKe paccMoTpeHns obpalLeHuii
rpaxkgaH Poccuitickoit degepaummn’ 1 HacToAWMM 3aKOHOM.

3. loNKHOCTHOE /IMLLO OpraHa, yNnoJHOMOYEHHOE Ha OCYLLEeCcTBAeHME NpMema 0bpaLLleHN rparkaaH
no tenepoHam "NpambIX AUHWIK" K "ropaunx AUHWIA", pernctpupyeTr obpalieHue rpaxgaHuHa M
dopmMmupyeT KapToUKy 0bpalleHna C yKasaHMEM KOHTaKTHOro tenedoHa M (Man) agpeca 3/1eKTPOHHOM
noyTbl (Npy UX HaAnuMKu) obpaTmMBLLErOCA, CYTU BONPOCA, AaTbl U BPEMEHW NOCTYNeHUa obpalieHus.
(8 pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

4. CBepeHus, coaeprKallmecs B KapTouke 0bpaLLeHus, HanpPaBAsOTCSA B COOTBETCTBYIOLLME OPraHbl,
B KOMMETEHLMIO KOTOPbIX BXOAWT peLleHUe NoCTaB/eHHbIX B 06paLleHMM BONPOCOB.
(8 pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

5. PaboTa "npAmbIx IMHUIK" 1 "ropsaunx TMHUIN" ocyLLecTBASETCA B COOTBETCTBUN C HOPMATUBHbIMM
NPaBoOBbIMMW aKTaMM, MPMHUMAEMbIMU OpPraHamMm.

Cratba 20. JononHutenbHble rapaHTUM NpaBa rpa*AaaH Ha noayvyeHue NMUCbMEHHOro oTBeTa Ha
KONNNeKTuBHoOeE 06pau.|,eHMe

1. MCbMEHHbIV OTBET Ha KOINEKTUBHOE obpalleHue rpaxaaH HanpasasaeTcsa AnLy, yKasaHHOMY B
obpalleHMM B KayecTBe MoJsiyyaTens OTBETa WM MPeACTaBMTENA KOMIEKTUBA FPaXKAaH, NoAmnmMcasLInx
obpalLeHue.

2. Ecav nosiyyatenb oTBeTa B KOJINEKTMBHOM OOpPALLEHUM He onpenesieH, OTBET HanpaBaseTcs
nepBoOMy rparKaaHWHY B CMMCKe 06paTMBLIMXCA (MOAMMCABLUMXCA), YKa3aBLUeMy CBOM MOYTOBbIN agpec,
aZlpec 3/IeKTPOHHOM NoYTbl 6O aapec IMYHOro KabuHeta Ha EguHom nopTane.

(8 pea. 3akoHoB PT o1 14.05.2018 N 32-3PT, 01 09.12.2023 N 124-3PT)

3. B cnyuae, ecam npocbba 0 HanpaBieHUM OTBETa Ha KOJIIEKTMBHOe obpalleHue BbiparkeHa
HEeCKO/IbKMMM 0bpaTuBIMMMCA (NOANMCABLIMMMCA) NMLAMU, KOMKUA OTBETA HaMNpaBAAeTCA KaxKaomy U3
HUX NO YKasaHHbIM MMM MOYTOBbLIM agpecam, aApecam 3/EeKTPOHHOM nouTbl AM6O agpecam AMYHbIX
KabuHeToB Ha EanHOM nopTane.

(8 pea. 3akoHoB PT o1 14.05.2018 N 32-3PT, 01 09.12.2023 N 124-3PT)

CraTtba 21. PaccmoTpeHue obpalyeHuii rpaxkaaH no ¢pakrtam KOppynumMoHHOU HanpaBAEHHOCTU
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1. B cootBetctBMM ¢ PegepanbHbiM 3aKoHOM OT 25 gekabpsa 2008 roga N 273-9d3 "O
npoTMBoAeincTBmMM Koppynumumn" mn 3akoHom Pecnybamkun TatapctaH oT 4 maa 2006 roga N 34-3PT "O
NPOTUBOAENCTBUN KOppynunmn B Pecnybamke TaTapcTaH" rpaxgaHe BnpaBe HanpasaAaTb obpalleHuns no
$baKTam KOpPYNUMOHHOW HAaNPaBAEHHOCTU B OpraHbl.

2. ObpaleHuns rpaxkaaH no GpakTam KoppynumMoOHHON HanpaB/EHHOCTM BK/IOYAOT B cebAa cBeaeHms
0 paKTax KoOppPyNUUKN 1 BbIMOraTe1IbCTBa, YLEM/IEHUSA NPAB M 3aKOHHbIX MHTEPECOB rparkaaH, HapyLeHun
TpeboBaHUI K cnyebHOMYy NOBEAEHMUIO, a TaKKe COBEpPLUEHUA UHbIX AEAHUN, coAdeprKallunxX NPU3HAKK
3/10ynoTpebaeHus cny>KebHbIM NoJIoXKEeHNeM.

3. Mpyn HannuuKM B NOCTYNMBLLUEM 0OpPaALLEHNM CBEAEHUI O NOATOTaBANBAEMOM, COBEPLUAEMOM UK
COBEpPLUEHHOM NMPOTMBOMNPABHOM AEAHUM, a TAKXKE O UL, ero NoAroTaBAMBaAKOLWEM, COBEPLLAIOLLEM UIN
coBeplUMBLUEM, TaKoe obpalleHMe HanpaBAseTca B NPAaBOOXPaHUTE/IbHblE OpraHbl B COOTBETCTBUM C UX
KOMMeTeHumen.

4. [lonXHOCTHble nunua, paboTtatolme c obpaleHMAMKU rpaxkaaH no ¢akram KoppynuMOHHOM
HanNpaB/IEHHOCTWU, HEeCyT B YCTAHOB/IEHHOM MOPAAKE MEPCOHasIbHYI0 OTBETCTBEHHOCTb 33 COXPaHHOCTb
cnyxebHolt MHbOpMauMM U cBedeHu KoHPUAEHUManbHOrO XapakTepa B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

5. MNopagok paboTbl ¢ obpaleHUamM rpaxKaaH no ¢Gaktam KOpPpPYMNUMOHHOM HamnpaBieHHOCTU
yCTaHaB/MBAETCA HOPMATUBHbBIMW NPABOBbIMU aKTaMM OPraHoOB.

Cratbsa 22. OTBEeTCTBEHHOCTb 32 HapyLUeHUe HacToALwero 3aKoHa

J/lMua, BUHOBHbIE B HApyLUEHMM HACTOALLErO 3aKOHA, HECYT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO
3aKOHOAATe/IbCTBOM.

FnaBa 3. 3BAK/TIOYUTE/IbHbIE NONNOXKEHUA
CtaTtbAa 23. KOHTpOAb 3a cobntogeHnem HacTofALwero 3akoHa

1. OpFaHbI N OONXKHOCTHbIE TNLa 06A3aHbI B npeaenax cBonx NONHOMOYMNM OCYLWEeCTB/IATb KOHTPO/1b
3a CO6/'HOAEHMEM nopAagKka n CPOKOB PaCCMOTpPEHUA O6p3U.I,EHMV1, Hanpas/a1eHNA NNCbMEHHbIX OTBETOB Ha
O6paLLI,EHMﬂ, B TOM 4ucne nposoanTb B NOoABEeAOMCTBEHHbLIX OpraHax W OpPraHM3aunAx NPOBEPKU
AeATENbHOCTU MO PaACCMOTPEHUIO O6anJ,eHMI‘;1 rpaxgaH, opraHunsauunm NANYHOro npunema mn JINYHOro
Bble3AHOIo npmema rpaxXaaH, NCNosIHEHNA paHee NPUHATbLIX MU DELUEHMVI no O6paLLI,EHMF|M, a TaKXxe
NMPUHUMATb MepPbl MO YCTPAHEHUIO BbIABZIEHHbIX HapyLUEHMﬁ.

2. B uenAx BbIABNEHWUA U YCTPAHEHMA MPUYUH, BAUSIOWMX HA NOCTyNAeHWe obpalleHni rpaxKaaH,
OpraHbl U AO0/IKHOCTHbIE AnLa 06sA3aHbl Nepuoanyeckn (He perke O4HOro pasa B rof) OCYLLECTBAATb
0606LeHNe M NPOBOAUTbL aHaNM3 MOCTYNUBLUMX OOpaLLeHWIn rpakgaH. YKasaHHbIA aHa/in3 AOJIKEH
cogepKaTb MHOOPMALMIO O KOAMYECTBE MOCTYNUBLLUMX, MNEPeaspecoBaHHbIX W  PACCMOTPEHHbIX
NMUCbMEHHbIX 0bpalLeHunii, obpalleHnii B Gopme 3/J1eKTPOHHOro AOKYMEHTa, O MecTax, AHSAX WM 4Yacax
npvema rpa*kaaH, 0 KOMYEeCTBe rpakaaH, MPUHATLIX Ha IMYHOM Nprueme, 06 YNOSHOMOYEHHbIX NLLAX Mo
JIMYHOMY MPUEMY TPaXKAaH M JIMYHOM Bble3gHOM Mnpueme, O TeEMaTUKe 06palLeHuid, O NPUHATBLIX MO
pesy/sibTaTam PacCMOTPEHUA 0bpaLLeHUi Mepax, B TOM YMc/ie MHPOPMaLMIO O NMPUHATLIX HOPMATUBHbIX
NPaBoOBbIX M UHbIX aKTax (Npu HannuUm).

3. lMopadoK npoBedeHMs aHanAM3a MOCTYNUMBLLUMX O06palLeHuid rpakgaH ycTaHaBAMBaeTcA
HOPMaTMBHbIM MPaBOBbIM aKTOM COOTBETCTBYIOLLErO OpraHa.

4. AHanM3 NOCTyNMBLUMX 0BpaLLeHul rparkaaH, a TaKKe pasbACHeHMs Mo Haubosiee aKTyasibHbIM
BOMPOCAaM, 3aTParMBatoLLMm MHTEPeChbl HEONPeAeleHHOTo Kpyra ML, Pa3meLLaoTCa OPraHaMmmn Ha CBOUX
oduruManbHbIX caliTax B MHOOPMALMOHHO-TENEKOMMYHUKaLMOHHOM ceTh "UHTepHeT".
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(4acTb 4 B pepn,. 3akoHa PT ot 14.05.2018 N 32-3PT)

Mpe3ngeHt
Pecnybaukun TatapctaH
M.LU.LUAMMWEB
KasaHb, Kpemnb

12 mana 2003 ropa

N 16-3PT
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